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CommScope Technical Support Contact Information  

Global Technical Support Access Network Solutions (ANS) Technical Support 

Telephone 

Call TAC for emergencies (Sev 1 and Sev 2) 

1-888-944-4357 (Toll-free) 

+1-215-323-2345 (Global) 

+1-215-323-2346 (Spanish only) 

 Customer Portal mysupport.commscope.com 

E-Mail Repair (RMA) TAC.helpdesk@commscope.com 

E-Mail Tech Support TAC.helpdesk@commscope.com  

Live Chat Chat Now 

 

Regional Technical Support Teams (Business Hours only) 

Asia Pacific (APAC) +86 755 2184 3500 

Australia 1800 242664 

Caribbean and Latin America (CALA) +56 2 2678 4500 

Europe, Middle East, and Africa (EMEA) +1-215-323-2345 

Japan +81 3 5461 7320 

Brazil +55 11 98891 8547 
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